Telehealth Appointment Workflow

Scheduling Telehealth Appointment
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Telehealth appointment
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appointment with patient
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Are they a new patient?

Is this the first telehealth
Create a new patient appointment you've had
profile for them with this patient?
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Share “Get Started Use your existing calendar
with Telehealth” »  system to send appointment
PDF with patient reminder to patient
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Patient prepares for

their virtual visit




Telehealth Appointment Workflow

Day of Appointment

)
L”‘"

Patient logs in a few minutes
before appointment
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Provider logs on
to MedBridge
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Provider starts video call from the
patient list or from the patient profile

v

Is the patient in the
waiting room?

Patient confirms location,
completes informed
consent form, and enables
camera and mic.

Provider resends
the intro email
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Provider confirms
license to practice in
patient’s location

Enter patient’s email or

phone number, confirm
patient consent, click
“Send Invite”

Call begins k Patient clicks “Join Call”
in email or text, enters

virtual waiting room.
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